
 
        
 
 
       

On April 28… 
PowerChart Inbox 

changed to  
Message Center 

 
 
 
 

New  Where to find phone messages: 
 
                  

               

Find phone messages from the 
nurse in the Messages folder 
(previously found under yellow 
telephone icon).  The number in 
parentheses shows the number of 
unread messages in the folder. 

Double-click on the 
message to open it.   

 
 
             
 
 
 



          

New  
 

How to reply to a phone message: 
 

           

1) To send a reply to 
the nurse, click Reply 

 

            

 
2) Type the reply.  

3) Click Send to send 
reply to nurse and 

save to chart. 

 



 
 

New  How to add an addendum to a phone message    
without replying to the sender: 

 
 

 

1) Click on <Add Addendum> 
and start typing.     

 

 

2) Complete your addendum.   

3) Click Save Addendum 
to save to chart.  


