/On April 28...

PowerChart Inbox
changed to
Message Center

Where to find phone messages:

Find phone messages from the
nurse in the Messages folder
(previously found under yellow
telephone icon). The number in
parentheses shows the number of
unread messages in the folder.

Tssk  Edit Wew Pstent Chart Links Inbox  Hel

=1 Message Center 4 PatientList [2] Patient Access List Checkout Sur
QY Problem Reporting (€ Physician Orders Menu

82 change §H suspend

Message Center

Inbox Summary 2

Messages

Display | ast 60 Days ~ [Pay” A status

GER  Pending 04/21709 11:.  TRAININGPRO.. Prescription ... TRAININGPRO.. _ 04/21,/09 11:..

= Inbox Items (14) Opened 04/21/09 11:05...  TRAIMINGNLRS.. RE: Proxy Update  TRAINIMGPROV.. (d/21/08 11:05.
= Doouments () Opened (4/14/09 08:26...  TRAIMINGPROV... Prozy Update TRAININGPROV..,  D4/15/09 09:37..,
Pending 04/13/0911:..  TRAININGPRO... Proxy Update  TRAININGPRO... 04/13/09 11:...
Review (1) Pending 04/13/0911:..  TRAININGPRO... Proxy Update  TRAININGPRO... 04/13/09 11:..
Forwarded Documer eview | ZTEST, ZEBRA  Opened 04/07/09 12:03,..  TRAIMINGPROY.., TRAININGPROY.,,  04/07/09 12:04..,
Results Opened 04/03/08 16:01...  TRAIMINGFROV... Froxy Update TRAININGFROY..,  04/07/09 08:26..,
ges (5) Pending 04/03/0915..  TRAININGPRO... Proxy Update  TRAININGPRO... 04/03/09 15:..
General Messages (6) Opened oo TRAIMINGPROY... Proxy Update TRAINIMGPROV...  04/21/03 11:31..,

TRAININGPRO... Proxy Update  TRAININGPRO... 04,/03/09 15:
TRAININGP! FW: Phone Me... TRAININGPRO.. 04/03/09 12:...

Pending
1= work Items (1) ZTEST, TIGER  Pending

Saved Documents

Paper Based Documents
Reminders (1)

Double-click on the
message to open it.

= Notifications
Sent Items
Trash
Hatify Receipts (1)




How to reply to a phone message:

sl

% - PowerChart Organizer for TRAININGPROVIDERG 1 MD, TRAIN

Task Edit Yiew Patient Chart Lnks Inbox Help

1 Message Center 4 Patient List (] Patient Access List Checkout Summary 83 Mult-Patient Task List Care Coordinator B

(23 Problem Reporting €} Physician Orders Menu B

T Tear 0 T pitach 9 change B Suspend ~f Charges P charge Eniry M Bt [ Caleulator B AdHoc & PM Conversation ~ i Communicate ~ EF Label Reprint &) Explorer Menu B

et 8 M S Recent v | Mame = ﬁﬁj
Message Conter 1) To send a reply to Fe——m—

the nurse, click Reply ©

Inbosx Summary L Messages >/ General Messar

inbor [ roses [P | ——
Display L yet 60 Dy - .. ||ZTEST, TIGER " EMROI-22-94375 LOCMED 4E: 4E99: 01
IOHealth: Yes DOB:04/23/65 FHN#17658023 Inpatient [11414/2008 15:23
= Inbox Items {11)
From: TRAININGPROVIDERET . TRAIN Caller ZTEST. TIGER: (573) 445-2424
= Documerts (8)
Sent:  04/21/0311:42:09 Action
Review (1)
Forwarded Documents to Review || Subiect Presciiption Refil Due:
Results

<Add Addend um> A

General Messages (3)

=
odlo () From: TRAINING PROVIDERE1 MD, TRAIN
Saved Documents To: TRAININGPROVIDERE 1 MD, TRAIN;

Sent: 04/21/2008 11.42.05 COT

d

Paper Based Documents Subject: Prescription Refill

Reminders (1)

Phone Message — Prescription Refill

1= Natifications

Sent Items
Fhone Message Sent to:

Trash

Notify Receipts (1) Physician

=10] x|

® RE: Prescri
Task  Edit
9 High <. Maotify ﬁ Message Journal Q Med List
Patient: |ZTEST, TIGER. ff aller:  [ZTEST, TIGER Caller #: |(5?3) 445-2424
To |TRAININGPRO\-‘IDER61 , TRAIN; 4% [ Include me
(alat} I 4% [ Toconsumer
Subject: [ RE; Prescription Refill =l = savetochart as: [Phone Msg =l
Message will be added as an addendum
o

Times New Roman j |14 j @\le\l & &l{lajﬁ’l £|
Make an appt for this week. 2) Type the rep|y_ .

_

From: TRAININGPROIDERE1 WMD), TRAIN
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Subject: Prescription Refill

iPhone Message — Prescription Refill

3) Click Send to send
reply to nurse and
save to chart.
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How to add an addendum to a phone message
without replying to the sender:
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1) Click on <Add Addendum>
and start typing.
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