
Provider Resources 
EMR Training and Support 

Location: UH 1W36 Phone: 884-0728 8am-5pm Mon-Thur, Friday by appointment only 

E-mail an EMR trainer at: umhcced-emr@health.missouri.edu 

Come see us for help:  
o Auto Text & Macros 
o PowerNote 
o PowerOrders 
o PowerPlans 

o Setting Favorites (Orders, Plans, Notes) 
o PowerChart Touch Apps (iOS devices 9.1 or later) 
o Patient List, Custom Lists 
o All PowerChart Questions 

Online Instructional Documents can be found: 
1.  From this link: http://ced.muhealth.org/EMR/EMRdocs/ 

2. From Citrix through the EMR Support icon 

 

3. From within PowerChart on the Links Toolbar 

 

IT Helpdesk (24 x 7) 884-4357 (884-HELP) 

 

Pharmacy Numbers 

 UH Main Phone: 573-882-8601   WCH Phone: 573-771-9385 
 UH Main Hx Line: 573-882-8605 
 

E-mail link - https://mail.umsystem.edu - allows you to get to your UMHC web e-mail 

In the User Name field type: username@umh.edu  then enter your password 

Your e-mail address is your username@health.missouri.edu for someone to send you email 

Remote access links 

Use this link https://iportal.umh.edu – to remote into many different UMHC applications from offsite locations 

Use this link https://univmo.cernerworks.com/Citrix/ProdWeb/ -- to remote for only Cerner Applications 

Select UMHS-USERS as the Domain 
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