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ED Results Callback Quick Start Guide 
 

The ED Results Callback solution is designed to display positive preliminary or final results on patients where 
the laboratory order originated in any of the locations assigned to the UH Emergency Center, WCH Emergency 
Center or Pediatric Urgent Care Center.    
 
The system will also track patients that are admitted to the facility and display positive results either during the 
hospital stay or after the patient has discharged.  Only those orders that originated in the ED/UH locations 
that return positive will be displayed. 
 
Results Callback currently tracks: Blood, Urine, CSF, Group B Strep Cultures and GC/Chlamydia results. 

 

 
 
 

 

  

In FirstNet, click on Results Calback 

Under Facilities, check the 
desired facility, then click 

Submit. 

Under Locations, check ALL 
locations, then click Submit. 

Click Update list 
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Viewing the Callback List 
 

 
 

  

Click the arrow to 
expand the 

results panel 

Within the Result panel: 

 Click the result at the top to display the Result Detail window 

 Use the callbacks section to document callback 

 Click Sign to document the callback. 

 Check “No Further Action” when you are documenting the final 
intervention. 

 Pertinent encounter information is found on the right 
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Completed Callbacks 
 

 
 
 
 

 
 
 
The Results Callback system will currently track: 

 Blood Cultures 

 Urine Cultures 

 CSF Cultures 

 Rapid Strep 

 GC/Chlamydia 

 Group B Strep 
 
More tests will be added in the future. 

Completed Callbacks within the past 
7 days are found on the Completed 
Callbacks tab. 
 
Expanding the Results panel will 
allow you to review the callback or 
mark the callback “in error” or 
“incomplete”.  This send the callback 
back to the Callback List. 

 

Completed Callbacks also show in the 
patient Chart within Clinical Notes as 
an ED Follow Up Results document. 

 


