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Accessing ScreenShare Link from within PowerChart, FirstNet, and SurgiNet 

When prompted by technical support to share your screen, you can access ScreenShare directly from PowerChart, FirstNet, and SurgiNet.  

ScreenShare launches a secondary window, allowing technical support to view your screen remotely and capture important information. 

 

Access ScreenShare from PowerChart, FirstNet, and SurgiNet Navigation Toolbar 

 

Once you launch the ScreenShare, Establish Support Connection screen will appear. 

                                                        

You can also access ScreenShare from the Links Toolbar if you have it turned on: 

  

                                    

If you are unable to find and select ScreenShare from the Links Toolbar, you will need to follow these instructions below. 

                                                      

If ScreenShare is not visible, click on down-arrow button at the end of your 
Links Toolbar to view other options. It may be located next to Mayo Lab, 
Bridge, or Physician Orders Menu on the same Links Toolbar 

Then click on ScreenShare 

Click Continue 

Enter the 9 digit Support Key 

provided to you 

2.  Click on Toolbar; 

then click Navigation Toolbar 

3.  Check the box next to Links Toolbar  

1.  Click on View from the 

Navigation Toolbar 

Click ScreenShare from the 

drop down menu 

Click on Links on the 

Navigation toolbar  

Click on ScreenShare from the Menu bar 


