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Inpatient Nursing Discharge Workflow: Patient Discharge Instructions Note (Depart) 

The Discharge Patient order indicates the patient has been medically cleared for discharge and the provider has completed their 

contributions to the Patient Discharge Instructions note.  

The discharging physician team will have completed the following components on the Physician Discharge Workflow:  

- Why/What Patient Summary  

- Patient Instructions  

- Discharge Medication Reconciliation (required prior to Meducate)  

- Discharge PowerPlan (recommended for post-discharge orders and follow-up appointments)  

Once the Patient Discharge order is placed, the nursing staff will complete discharge documentation. To do this, staff will navigate to 

the Inpatient Nursing ViewPoint and select Inpatient Nursing Discharge workflow 
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Accessing Workflow 

 

 

 

 

 

 

 

 

Required and Actionable Components for Discharge Instructions 

Patient Instructions (Shared Component) 

Patient Instructions is a free-text shared/multi-contributor component, allowing the medical team to explain patient specific post-

discharge instructions. This should be written by the Provider team.   

 

 

 

 

 

 

 

  

1. Under Menu click 
Inpatient  
Nursing ViewPoint 

2.Select Inpatient Nursing 

Discharge workflow is one 

of the workflow mPages 

available to nursing 

The Shared component should already 

have existing text for the selected visit 

present from another user 

The date, time and user of the 

last saved contribution will display 

below each shared component. 
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Labs  

Labs can be tagged to auto populate the Lab Results section of Discharge Instructions. 

   

 

MUHC Discharge Documentation-Required Component 

Required component. Access MUHC Discharge Completion Record PowerForm. This PowerForm contains Designated Caregiver 

Information at Discharge, Discharge Checklist, and Multi-D Sign Off; required sections of this form are Designated Caregiver and 

Discharge Checklist.  

 

 

 

 

 

 

 

Depart Medication Education (Meducate) 

The purpose of Meducate is to educate the patient on the time of their next dose of medication. These times are printed on their Depart 
Summary. 

 
 
 
 
 
 

 

 

 

 

1.Select the Lab VALUE 
that you wish to tag. 

MUHC Discharge 
Documentation is a 
required component. It will 
be marked with a red 
asterisk. The asterisk will 
be replaced with a green 
checkmark when 
component is complete 

1.Click drop arrow to access MUHC 
Discharge Completion Record  

1.Fill in the date and 
time the next dose of 
medication is due. 

Meducate cannot be filled 
out until the Discharge 
medication reconciliation is 
completed by the provider.   

There are three ways to Tag Labs: 
 
1.A Single click on a lab value selects 
just that lab. 
 
2.Holding the Ctrl key while clicking 
lab values will select a group of labs 
 
3.To select a range of Labs, hold the 
Shift key and click on the first lab 
value in the range, and click on the 
last value of the desired range. All Lab 
Values in between will be selected. 
This method is illustrated here. 
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Suggested Patient Education will populate 
based on This Visit Diagnosis.  

Click More Options 
to search for 
additional education. Click the star next to 

the education to add to 
your Favorites folder. 

Click on education 
wanted to add to 
discharge instructions. 

Click drop down arrow by 
Education Language to filter 
education by that language. 

Educational material that is 
no longer pertinent to the 
patient, can be removed, by 
clicking Remove  

Patient Education  

Patient education materials that have been selected for the patient can be printed at any time to give to the patient. The materials also 
appear at the end of the published Patient Discharge Instructions document.  

 
 

 

 

 

 

 

 

 

 

 

 

 

IV Stop Times-Required Component 

Pending IV Stop Times/Infusion Billing tasks will require documentation prior to creating discharge instructions. The red asterisk 

indicates required action. Complete infusion billing documentation from the IV Stop Times component or navigate to the patient Task 

List to compete the tasks.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. Click Document  

2. Click Document All 
checkbox to select all 
pending stop time tasks 

3. Click Document  

IV Stop times is a 
required component. It will 
be marked with a red 

asterisk .. The asterisk 
will be replaced with a 
green checkmark when 
component is complete 
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4. Complete Infusion 
Billing and click Sign for 
each selected infusion 

Green checkmark 
indicates no pending 
Infusion Billing tasks   

IV Stop Times-Required Component (Cont) 

 

 

 

 

 

  

 

 

 

 

 

  

 

 

Additional Components to assist with Discharge 

Documents  

The documents component allows users to view all the documents on the patient in a single view. Users can customize document 
filters to display pertinent documentation. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Adjust timeframe 

Users may set a filter to only 
look at My Notes only, Group 
by encounter, or choose 
specific note types. 

To view specific note 
types, click on Display 
dropdown and click in the 
box next to the note 
type(s). Then click Apply. 
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Documents (Cont) 

 

 

 

 

 

 

 

 

 

 

 

 

 

Order Profile  

 

New Order Entry 

The New Order Entry component allows Providers to quickly add new orders. Users can search for an order, utilize favorite orders, 
and/or use the quick order folders. 

 

 

 

 

 
 

 

 

 

Adjust timeframe 

Users may set a filter to only 
look at My Notes only, Group 
by encounter, or choose 
specific note types. 

To view specific note 
types, click on Display 
dropdown and click in the 
box next to the note 
type(s). Then click Apply. 

View and Group By filters 
can be selected by user 

1. Select Order Type 

2. To search for an order, begin 
typing in the search field. 

3. Click desired order to place the 
order, and complete order 
communication box. 



EMR Education\Documents\General\_User Handouts\PowerChart\Inpatient Nursing Discharge Workflow\3.02.2023  6 

Patient Discharge Instructions Note 

To create the Discharge Instructions Note, all required components must be completed first. Information entered in Workflow will auto 

populate the note but can be edited. The note should not be signed until it is complete and ready to be printed. 

 

 

 

 

 

 

 

 

 

 

1.Use the blue Patient 
Discharge 
Instructions quick pick 
to open note 

If a note already exists, this popup will 
appear. Choosing Open Existing Note 
and clicking Continue will open the 
existing note. IT IS IMPORTANT TO ONLY 
HAVE ONE NOTE!  If this popup message 
appears do not choose Create New Note 

If needed, the note may be edited. By 
hovering the cursor on a category three 
options will appear, Refresh, Insert Free 
Text and Delete Heading. Choosing Insert 
Free Text will allow the user to add content 

When complete and ready 
to print, click Sign/Submit 

When Open existing note is selected, a 
popup will appear asking if the user wishes 
to revise or addend. If changes are needed, 
choose revise and ok. If no changes or 
addendums are needed, click cancel. This 
will return the user to workflow. To open the 
note without making changes, open the note   
in Document Viewing 
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Discharge Instructions Note (Cont.) 

Patient Discharge Instructions Note should only be signed when ready to print. 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Click Sign & Print 

Make sure the date is set for 
actual date of discharge 

4. In the popup box 
Click Medical 
Record Request 

6.Select Discharge 
Information Template 
from drop down list.  

5. Click OK 

Do not check Related 
Providers unless you want that 
person’s name to be printed on 
the note 

8. Click Preview 

Clicking Preview will open a 
PDF version of the document.  

7.Select For Patient 
Care (internal use 
only) from drop down 
list.  
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10. Click Print 

A pop up box will appear to 
notify that the PDF is ready  

9. Click Yes 



EMR Education\Documents\General\_User Handouts\PowerChart\Inpatient Nursing Discharge Workflow\3.02.2023  9 

 

Locating a saved Discharge Instructions Note 

  

 

 

 

Modifying a saved document 

 

 

 

1.On Blue Menu, click 
Document Viewing 

2. Single click to select 
saved note 

By Right Clicking in the note 
preview, the user can choose to 
Modify the saved note by Left 
Clicking Modify 
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Printing a saved document 

 

1.When Modify is selected, 
choose Revise Note to open 
document in edit mode 

2.Click OK 

3.After changes are 
made click Sign 

To print a saved document click 
Print. The print process is the 
same as before 


