Inpatient Nursing Discharge Workflow: Patient Discharge Instructions Note (Depart)

The Discharge Patient order indicates the patient has been medically cleared for discharge and the provider has completed their
contributions to the Patient Discharge Instructions note.

The discharging physician team will have completed the following components on the Physician Discharge Workflow:

Why/What Patient Summary

Patient Instructions

- Discharge Medication Reconciliation (required prior to Meducate)

- Discharge PowerPlan (recommended for post-discharge orders and follow-up appointments)

Once the Patient Discharge order is placed, the nursing staff will complete discharge documentation. To do this, staff will navigate to
the Inpatient Nursing ViewPoint and select Inpatient Nursing Discharge workflow

Accessing Workflow and Patient instructions pg. 1 Labs, Discharge Documentation, Meducate pg. 2
Patient Education and IV Stop Times pg. 3 IV Stop Times and Documents pg.4
Documents, Order Profile and New Order Entry pg. 5 Patient Discharge Instructions Note pg. 6-8
Printing Patient Discharge Instructions Note pg. 7 Locating and Printing saved note pg. 8-9

Accessing Workflow

Laox_Jees

2.Select Inpatient Nursing
Inpatient Nursing Workflow Inpatient Nursing Discharg...

Discharge workflow is one
' Documents (0) of the workflow mPages
available to nursing

1. Under Menu click
Inpatient
Nursing ViewPoint

I Documents (0)

Patient Instructions

(Shared Component) No Results Found

Inpatient Nursing ViewPoint New Order Entry
Results Order Profile (13) Patient Instructions (Sh:

Required and Actionable Components for Discharge Instructions

Patient Instructions (Shared Component)

Patient Instructions is a free-text shared/multi-contributor component, allowing the medical team to explain patient specific post-
discharge instructions. This should be written by the Provider team.

Patient Instructions (Shared Component)

The Shared component should already
have existing text for the selected visit
present from another user

Font ~ || size - B B I U|la-|=x

Activity After Surgery

Showering or Bathing

- You may take showers after you return home, consider using a shower chair.
- Avoid soaking in baths until your incisions are healed.

- Avoid extremely hot water.

In? laith, e the.sh bead, dizectleanto your incision during your first 4 weeks at home.

The date, time and user of the
last saved contribution will display |
below each shared component. o

N———

Modified: TRNRES10, TRAIN SEP 20, 2022 09:45 Erm
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Labs

Labs can be tagged to auto populate the Lab Results section of Discharge Instructions.

Labs

ﬁere are three ways to Tag Labs: \

1.A Single click on a lab value selects

QCT 20, 2021

just that lab.

2.Holding the Ctrl key while clicking

~ BLOOD GASES- RC

1.Select the Lab VALUE
that you wish to tag.

Sample Site
pH Capillary
pCO2 Capillary
p2 Capillary
HCO32 Calc

BE Capillary

mimHg
mimHg
oI

mEqfL

MUHC Discharge Documentation-Required Component

lab values will select a group of labs

3.To select a range of Labs, hold the
Shift key and click on the first lab
value in the range, and click on the
last value of the desired range. All Lab
Values in between will be selected.
This method is illustrated here.

Required component. Access MUHC Discharge Completion Record PowerForm. This PowerForm contains Designated Caregiver
Information at Discharge, Discharge Checklist, and Multi-D Sign Off; required sections of this form are Designated Caregiver and

Discharge Checklist.

/MUHC Discharge
Documentation is a
required component. It will
be marked with a red
asterisk. The asterisk will
be replaced with a green
checkmark when

=i\ component is complete

A

* MUHC Discharge * MUHC Discharge Documentation (0)

Documentation (0)

Home Medications (0) No Results Found

Depart Medication

MUHC Discharge Documentation (2)

Labs

Result/Form Name

~ Results (1)

2N

4+ v Selected Visit | £

MUHC Discharge Completion
Record

1.Click drop arrow to access MUHC
Discharge Completion Record

/

Designated Caregiver Patient declined to designate caregiver

+ MUHC Discharge
Documentation (2)

~ Forms (1)

TRNNURSEIP1 RN, TRAIN

SEP 09, 2022 08:23

Depart Medication
Education (Meducate)

MUHC Discharge Completion Record Final

Firrharna Alanmine

Depart Medication Education (Meducate)

TRNNURSEIP1 RN, TRAIN

SEP 09, 2022 08:24

The purpose of Meducate is to educate the patient on the time of their next dose of medication. These times are printed on their Depart

Summary.

Depart Medication Education (Meducate) (M ducat t be filled \
educate cannot be fille

out until the Discharge
medication reconciliation is
completed by the provider.

«" Discharge medication reconciliation is complete.

Home Medications

Medication Order

Scheduled Medications

s lisinopril 2.5 mg oral tablet

1.Fill in the date and
time the next dose of

s lisinopril 2.5 mg oral tablet medication is due.

Inpt Last Dose

Home Med Next Dose

el el Bl

T

el el Bl
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Patient Education

Patient education materials that have been selected for the patient can be printed at any time to give to the patient. The materials also
appear at the end of the published Patient Discharge Instructions document.

Patient Education (Suggested Patient Education will populate ] + | v | selected visit | & || =
L based on This Visit Diagnosis.

> Quick Suggestions [ Favorites l [ Custom H Q4 More Options...
4

All This Visit Problems %uggesh’ons based on all This Visit Problems /.

1:Migraine headache Migraine Headache * Click More Options
. . igrai dache: Recurring * to search for
Click on education Heraie e : " :
Wanted tO add tO Headaches: Avoiding Triggers: Video i ﬁléczéziastltgr: ?:);tjtg t0 addltl0na| educatlon'
discharge instructions. Headaches: Keeping a Diary: Video o your Favorites folder.
v 4

Actions / Educational material that is

— Education Language to filter _ _ ngt:g:tgira%egtén;r%%g;e b
Migraine Headache education by that Ianguage. l Modify l [ Print l l Remove l p : , By

~ Medication Leaflats (0) \_ ) Clicking Remove

.

Education Languagi: Enaglish

v
|
Added Educat%n (_J T

Education Name

~ Educaton (1) § Click drop down arrow by

No Added Medication Leaflets

Print All Education and Leaflets

IV Stop Times-Required Component

Pending IV Stop Times/Infusion Billing tasks will require documentation prior to creating discharge instructions. The red asterisk
indicates required action. Complete infusion billing documentation from the 1V Stop Times component or navigate to the patient Task
List to compete the tasks.

Inpatient Nursing Discharg... > +

¥ IV Stop Times Selected Visit

Documents (0}

Required Action. More Details .
Patient Instructions * =l

(Shared Component)

Mew Order Entry Medication Details [
Order Profile (14) meropenem 2 g, form: IV Soln, TVPB, Once, STAT, first dose 09/20/22 10:32:00 CDT, Physician Stop, stop date .

l % IV Stop Times sodium chloride 0.9% (NS Bolus) 1,000 mL, form: IV Soln, TV Bolus, Once, first dose 09/20/22 11:00:00 CDT, Physician Stop, stop d: 1 . C“Ck Document
| abs vancomycin 1 g = 10 mL, form: Injection, IVPB, Once, STAT, first dose 09/20/22 10:32:00 CDT, Physician Stop

Document

ZTEST. HEN
Allergies: No Knen
Code Status: FULL

IV Stop times is a
required component. It will
be marked with a red

2 C|ICk Document A" MRMN:MUOZ...Care Team: Shirshekan ...

Portal Acco... Ad Hoc Res..

checkbox to select all 23244 Inpatient ADM..Loc:MU UH..]
pending stop time tasks

. Document All (3]

asterisk ~ .. The asterisk © Documert  merp3
WI” be replaced Wlth a 12Dggf2o|0na IE\E)?o\n, [WPE, Once, STAT, first dose 09/20/22 10:32:00 COT, Physician Stop, stop date 09/20/22
gl'een CheCkmark When [ Document sodium chloride 0,93 M5 Bolug)
i 1,000 mL, form: I Saln, Y Balus, Onee, first dose 09420422 11:00:00 COT, Physician Stop, stop date 09/20/22
\Component 1S Complete / 11:00:00 COT, infuse over O how(s), 1,000

[ Document wancomycin

1 g=10mL, form: Injection, WPE, Once, STAT, first dose 09420422 10:32:00 COT, Physician Stop, stop date
05/20/22 10:32.00 COT, 10

]
3. Click Document } e
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IV Stop Times-Required Component (Cont)

a3

meropenem

CNS infection dose.

2 g, form: IV Soln, IVPB, Once, STAT, first dose 08/20/22 10:32:00 CDT, Physician Stop, stop date 09/20/22 10:32:00 CDT

Current Infusions

Event Date/Time

1]} 9/20/2022 10:38 AM CDT

Start

09/20/2022

Green checkmark
indicates no pending
Infusion Billing tasks

End

w 1038 |2 CDT  |09/20/2022

L0 Bl U AR ISy
Mew Order Entry
Order Profile {14)

» IV Stop Times

Labs

Additional Components to assist with Discharge

Documents

21y 1038 |12 DT E 0 Minutes

Total Infusion Duration for Order: 0 Minutes

Duration

Infuse Volume

0 mL

4. Complete Infusion
Billing and click Sign for
each selected infusion

Sign

IV Stop Times

Cancel

Mo Results Found

The documents component allows users to view all the documents on the patient in a single view. Users can customize document
filters to display pertinent documentation.

Documents (so) + «

11/03/16 08:46
03/17/16 13:41

Office visit Note - Afiate
Test Tagoing

CFMG Clinic Note

Otolaryngology Cliic Note (1n Proc

Herbat NSS, Jennen 11/04/16 07:35

Franidn , Sarah Whitmey 03/17/16 13:42

Adjust timeframe !:
[PEL L tedl Last 18 months | Last 3 years | | &

] My notes only

Users may set a filter to only
look at My Notes only, Group
by encounter, or choose
specific note types.

[] Group by encounter

Displa\r:lclinical Documentation ~

Last Updal Clinical Documentation

Herbst N

Franklin

Clinic Notes:
Franklin O

T [] admit/Discharge

[] Consult Notes
Gunn Ml [] Diagnostic Reports

[] General Medicine Clinic Notes
[] specialty Madicine Clinic Motes

[ ED/Urgent Care/Quick Care

To view specific note
types, click on Display
dropdown and click in the
box next to the note
type(s). Then click Apply.

pantle d [] Op/Procedure

calhva M [] Messages/Communication

Lewis N4 [] All Documents

TestRed  pecet pll Apply
Dl Ny
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Documents (Cont)

+ == L B S S~
Documents (so) # Last 50 Noles Letdpees | 2

1 My notes anly {2 Group ;.7.». Display: Chnical Documentation =

11/03/16 08:46 Offce visit Note - Afiats CFMG Clinic Note (Unaut Herhst NSS, Jennen 1170416 07:35 Harost g Jerven
017716 1341 Test Tagong Otolaryngology Cliric Note (In Progress) Frankiin , Sarah Whiney we 13 Fraghh, sarah whiney
g (E= & T2 Last 18 months | Last 3 years | | e |

] My notes only  [] Group by encounter Displav:l[:linical Documentation «

Last Upda| [¥] Clinical Documentation

Herbst | [ General Medicine Clinic Notes

Users may set a filter to Only [[] Specialty Madicine Clinic Notes

Frankli [ i

look at My Notes only, Group | T3 cinic Notes ;I' 0 Z;egliieg;ﬁgigotlz

by encounter, or choose | [ EDfurgent Care/Quick Care gp d’ d el ﬁ . yth
Franklin [ Admit/Discharge ropaown and click In the

specific note types. box next to the note

type(s). Then click Apply.

[] Consult Notes

Gunn Ml [] Diagnostic Reports
Pantle ¢ [] Op/Procedure

Selva M [] Messages/Communication
[] All Documents

Lewis N3

TestReqd  Racat Al Apply

D el D

Order Profile

" View and Group By filters
can be selected by user

Inpatient Nursing Discharg... =, NoSeverity ' O =~

! Order Profile (14) Selected Visit | 7 | A

Documents (0) [ Show only pending {(13)  View  All Active Orders Group by  Clinical Category
Patient Instructions

(Shared Component) Order A~ | Details Start Status Status Updated Ordering Provi.

New Order Entry ~ Admit/Transfer/Discharge/Status (1)

| orderpooic o 11/16/21 15:30:00 CST, Attending Ztest, Physician,
w IV Stop Times PSO Admit to Inpatient: Minimum of 2 Medical Service Acute Care Surgery, Bed Request

Labs i Midnights Direct Admit, Accommodation CICU, Diagnosis NOV 16, 2021 15:30  Ordered NOV 16, 2021 15:31  ZtestLRHS, Physician
Immunization due, Admitting Ztest, Physician, Admit
Histories Date/Time 11/16/21 15:30:00 CST
« MUHC Discharge ~ Code Status / Condition (2)
Documentation (2)
b Code Status Code Status Description: Full Code JAN 25, 2022 15:36 Ordered JAN 25, 2022 15:36 Test Barger MEd, SB...

Home Medications (0)

New Order Entry

The New Order Entry component allows Providers to quickly add new orders. Users can search for an order, utilize favorite orders,
and/or use the quick order folders.

New Order Entry + o
Discharge Meds as Rx 1 . Select Order Type | Q l No Health Plans Found
# Home Minge Jred

*Physician name

2. To search for an order, begin | | a
typing in the search field. “Order Date/Time

09./21,2022 =1[w| [1315 =1 cpT

*Communication type

Initiate Powerplan

Per Existing EMRA PowerOrder

Verbal [Face to Face] w/Readback
. . Telephone wiReadback

3. Click desired order to place the ProtocoliStanding Order

PaperfFax

order, and complete order Chart Clean-Up
communication box.

Ok Cancel
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Patient Discharge Instructions Note

To create the Discharge Instructions Note, all required components must be completed first. Information entered in Workflow will auto

populate the note but can be edited. The note should not be signed until it is complete and ready to be printed.

Inpatient Mursing Discharag. .. [ \

If a note already exists, this popup will

appear. Choosing Open Existing Note

_ _ and clicking Continue will open the

[psa;'fr"': dI gf'jt;n” E;':;fﬂ existing note. IT IS IMPORTANT TO ONLY
: 7 HAVE ONE NOTE! If this popup message

appears do not choose Create New Note

Documents (0)

MNew Order Entry

Order Profile (143 Note Already Exists /

l « IV St 1 Use the blue Patient arning. A version of this note already exists,
Labs | - Discharge i e e
Histo Instructions quick pick tient Depart Summary SEP 09, 2022 08:53 TRNNURSEIP1 RN, TRAIN ® Open Existing Note () Create New Note
to open note

ecting ‘Open Existing Note' will 2dd to existing note for this encounter,

Selecting ‘Create New Note' will cause some content from the previous version to not populate in the new note, If this is not your intent, select ‘Cancel to retun to your current workflow.

Patient Discharge Instructions \

Select Dther Mote When Open existing note is selected, a

popup will appear asking if the user wishes

to revise or addend. If changes are needed,

choose revise and ok. If no changes or

This note has alieady been signed. Would you ke to Addend or Fieviss it? addendums are needed, click cancel. This
will return the user to workflow. To open the

note without making changes, open the note

[] Do ot display this dialog box again Cancel I Document VIeWIng /

Patient Discharge Instructio... % | List

Tahoma - e - - B I US| A-|[=|=2 = =&

Patient Discharge Instructions ™

e o s If needed, the note may be edited. By
v o v v st hovering the cursor on a category three
These Are Your Goal options will appear, Refresh, Insert Free

‘ Text and Delete Heading. Choosing Insert
Free Text will allow the user to add content
/

Your Next Steps =™

Instructions From Your Doctor

Activity After Surge

Showering or Bathing

- You may take showers after you return home, consider using 2 shower chair.
- Avoid soaking in baths until your incsions are healed.

- Avoid extremely hot water.

- Do not let the water from the shower head spray directly onto your incision during your first 4 weeks at home.
- Clean incisions with mild soap, rinse, then pat dry.

When complete and ready
to print, click Sign/Submit

~

Mote Details: Patient Depart Summary, TRNNMURSEIP1 RN, TRAIN, 9/29/2022 1:34 PM CDT, Patient Discharge Instructions MU Sign/Submit | | S e | | Sawe B Clos= | |

Cancel
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Discharge Instructions Note (Cont.)

Patient Discharge Instructions Note should only be signed when ready to print.

Make sure the date is set for
“Type: MNote Typ .
oo ] -0 | actual date of discharge
“Author: Title: *Date:
|TRNNURSEIP1 RN, TRAIN | Patient I::'L 9/29,/2022 |m |101 1 CcDT
i~ Forward Options [] create provider letter
| Recent | retstionships | [Q Frovider e |
Contacts | Recipients |
3. Click Sign & Print E | signaprint | [ sign | [ cancer |
Select a Print Method
© Draft Print 4. In the popup box
(@ fedical Record Reauest Click Medical
Manual Expedite Print Record Request
Draft Print Without Headers an
5. Click OK 7.Select For Patient

Cancel |

Template

Care (internal use
only) from drop down
list.

Purpose

Do not check Related

|Di3c:harge Infarmation Template

|F0r patient care [intemal use only]

Providers unless you want that

person’s name o be printed on
the note

\/ 6.Select Discharge

Information Template
from drop down list.

Related Providers | Sections

[ ] Proaper autharization received?

D estination

Requester

Cormrment

Marme D estination

[] TRNHNURSEIPT B, TRAIM  Primarny Murse

>

R elationzhip

Clicking Preview will open a

() Associated D estination

D evice

N

PDF version of the document.

Frewview

J 8. Click Preview
™

R ——
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A pop up box will appear to
notify that the PDF is ready

The report for ZTEST, ORAMGE - MUD29554072 - Patient Discharge Instructions
MU is ready. Preview it now?

9. Click Yes

File Edit Wiew Sign Window Help

Home Tools ZTEST, ORAMGE_43... x
sy = A= L1 1 /s [ N J7 O @ 72.3% - E - =9
™ 10. Click Print ] 8
= Patient Name: ZTEST, ORANGE
| B9 Health Care bon- /2000
University Hospital
@ MRM: MUO29554072
One Hospital Drive Admit Date: B8/25/2022
Columbia, MO 65212- Discharge Date:

Patient Discharge Instructions

Your Care Team
Service: Acute Care Surgery
Astending Provider: Stephen L Barnes MD

Why Were You In The Hospital?

test patient summarny
Wiy did you come to the hospital? _

What was found and how was it treated? _
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Locating a saved Discharge Instructions Note

{ v Document Viewing

Infusion Billing Documentation o Add + [ Sign }% i Forvard @ Message - D/Modify 10 HinError || [ Preview

Problems and Diagnoses List
2. Single click to select
saved note

Viewing + Add

Document Display: |4l v| | Advanced Fiters

Arranged By: Date Newest At Top Sttyps:  Patient Depart Summary
 Patient Depart Summary  11/9/2022 10:57:07 AM . [T EleS November 09, 2022 10:57 CST
 Datient Discharge nstruct,,  TRNNURSEP RN, TRAIN JILGILESE T HLE)

Patient Depart Summary 11/8/2022 10:55:55 AM... Result ttle: Patient Discharge Instructions MU
o . Performed by: ~ TRNNURSEIPL RN, TRAIN on November 09, 2022 10:58 CST
Patient Discharge nstructi,. TRNNURSER1 AN, TRAIN ' '
e o sovsTonc. | RS0 TRANURSEIPLRY, TRAI on Novembr 03 2022 1058 (ST
fent Uepart Summary P | Encounter info:  MU0G4826226, UNIVERSITY HOSP, Inpatient, 08/25/2022 -

1.0n Blue Menu, click
Document Viewing

Clinical Research

Appointments

Modifying a saved document

| "
Result type: Patient Depart Summanry .
Result date: November 09, 2022 10:57 Q subrmit T
Result status: Final Sign Ctrl+G
Result title: Patient Discharge Instructior EEiey Ctrl+R
Performed by: TRMMURSEIP1L RM, TRAIN o . . . )
Verified by: TRNMURSEIP1 RN, TRAIN o LB Sl By Right Clicking in the note
Encounter info: ~ MUO064826226, UNIVERSITY Modify R preview, the user can choose to
- Modify the saved note by Left
View Image Clicking Modify
Forward Ctrl+W
- - Message
Patient Discharge Inst _
Prowvider Letter
Print
Your Care Team View History
Service: Acute Care Surgery
Attending Provider: Stephen L Barmes MD Tag Selected
Export... —
Why Were You In The Hospicar:

|
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Thiz note hasg already been zigned. “would vou like to Addery
) Addend Mote

1.When Modify is selected,
choose Revise Note to open
document in edit mode

[ Do not display

3.After changes are
made click Sign

W

Sign Save Save & Close

Printing a saved document

Result type: Patient Depart Summary :
Result date: November 08, 2022 10:57 O subrmit T
Result status: Final Sign Ctrl+G
Result title: Patient Discharge Instructios Frmfem Ctrl+R
Performed by: TRMMURSEIPL RM, TRAIM o
Verified by: TRNMURSEIP1 RM, TRAIN o0 In Error Ctri+E
Encounter info: MUDGB4826226, UNIVERSITY) Modify Ctrle M
View Image
Forward Ctrl+W
Message I
To print a saved document click Smeyetley
Print. The print process is the S
same as before LrEe AT
Service: AC
Attending Pr e Tag Selected
Export... —

Why Were You In The Hospicas:
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