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Changing the Visit Relationship in the Patient Chart from a Lifetime Relationship 

 

If you are getting system reminders that your patient has been admitted to the Emergency Department, Urgent Care or admitted as an 

inpatient and you don’t want to get the reminders anymore, you will need to change your Visit Relationship with the patient.  This 

handout shows you to change your lifetime relationship to another type of relationship so you won’t get the reminders. 

 

 
 

 
 

 
 

 
  

1) Click Patient 

Information from the menu 

2) Click the PPR Summary tab 

4) Right-click on your name to 

display this menu 

3) Click My Relationships Only box 

5) Click Inactivate 

6) Click Yes 

The status now 

displays as Inactive 
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When you re-open the patient’s chart you need to select a new relationship with the patient.  Do NOT choose the RN/LPN Care 

Coordinator (Lifetime) relationship because that relationship gives you reminders from the system when the patient goes to the 

Emergency Department, Urgent Care, or if admitted as an inpatient. 

 

 
 

 

 
 

 

Select a new relationship – 

not RN/LPN Care 

Coordinator (Lifetime) 

Click OK 

When you open a patient chart to PPR 

Summary and select My Relationships 

Only, it shows the status of Lifetime 

Relationship as Inactive 

 

This means you won’t get alerts from the 

system when the patient goes to the 

Emergency Dept., Urgent Care, or is 

admitted as an inpatient 

The Visit Relationship 

section shows the newly 

selected relationship 


