
User Handouts\HIE (Health Information Exchange)\HIE Community View\Community View 1.5.16 mk      1 

Community View (Health Information Exchange HIE) 
 
The Tiger Institute Health Alliance Health Information Exchange (HIE) is now available through Powerchart. The HIE 

is an aggregation of partial medical records from multiple provider sites (hospitals or physician offices) that have agreed to 

share this information within our network.  

You can access the HIE by selecting the “Community View” through your Powerchart table of contents.  The HIE 

can provide you immediate access to your patient’s health information. This availability can help reduce duplicated tests or 

treatments; reduce the likelihood of adverse medication interactions or allergic response; and reduce the likelihood of lost 

health information, resulting in improved patient privacy. 

 
Open Community View from the menu   
 

 
 
 

Community View mPage will open 
The patient’s medical information from Health Alliance members is displayed on one page. In the source column you can 
see where the information came from.  

 

 

1. Click on Community 

View from the menu 

Source is where the 
information came from 

2. You will then see this 
screen logging you into 
the HIE 
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You are able to the narrow search down by selecting filters or searching for a desired topic. You may also choose to 
view all information on the exchange. The print button in the upper right corner allows you to print the information in the 
view. 

 
 

 
 

 
 
 
 
 
 
 

Patient information will be shown 
on Community View  toolbar  

You can narrow the search 

down by selecting filters. 

You can select time frame to 

look back 

You can select external, 
local, or all records 

You can search for a desired 
topic by typing it into search field. 

You can expand widget 
open/closed based on 
preference 
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You may see different views of each widget based on your preference. 
 

 
 

 
 

 
 
 

 
 
 
 

Click on the drop down to select the 
view you would like to see. 

Details view gives you more 
information at a glance. Click the expand screen icon 

to expand to see bigger view. 

Expanded screen of Allergies.  

Details view of Lab results. 

Graph view of 
Lab results. 
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If you hover over a result 
more details will pop up. 

By clicking the underlined, 
blue, hyperlink you will be 
able to see the note or report 

Example of Provider 
Report after clicking 

hyperlink 


