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Correcting a Note that Has the Wrong Date of Service 

If a note has been charted on the wrong date of service documented it can be moved to the correct date and then the note that is in the 

wrong date of service can be removed from the patient’s chart. IMPORTANT: Do not In Error the document that has the incorrect date 

service until you have everything correct. If you In Error the note first then you won’t be able to find it on the Existing Notes tab to 

copy to a new note.  

Open the patient’s chart to the correct FIN#   

Click the magnify glass by the Name field in the upper right corner  

 

 

Type the FIN # in the FIN NBR field.  One visit and one patient will appear.  Select the visit in the lower panel and click OK. 
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Check the banner bar to make sure the correct visit appears 

 

Adding Document with Correct Folder Type  

Click Document Viewing\Add on the Menu 

 

 

Click the Existing tab 
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If you don’t see your note then you will need to click the All Encounters button on the Existing tab 

 

 

Highlight the correct document and then click the Copy to new note checkbox. Double click on the note to open it. 
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Click OK on the Select Paragraphs to Copy dialogue box 

 

 

Click OK on the Auto Populate Document window. 

 



\PowerNote\Correcting a PowerNote Placed on the Wrong Date of Service 04.11.16 Page 5 
 

Double check the FIN# in the note and then look at the note to make sure it has the correct content in it. 

 

 

If the content is correct click the Sign/Submit button in the lower right-hand corner. 

 

Change the date and time to the correct visit date and time.  Click the Sign button.
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The new note will appear on the Clinical Notes tab. Check the date/time and the FIN # to make sure everything is correct. 

 

 

In Error the Note on the Incorrect Date of Service 

Highlight the note that needs to be In Error with the incorrect date of service. 
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Right click within the document view panel and select In Error OR select the In Error button. 

 

 

Type in reason for In Error not, for example: Incorrect date of service. Once message is typed click OK.  
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The note with the incorrect document type will now show In Error Report in red letters at the top of the note.  

 


