Correcting a Note that Has the Wrong Date of Service

If a note has been charted on the wrong date of service documented it can be moved to the correct date and then the note that is in the
wrong date of service can be removed from the patient’s chart. IMPORTANT: Do not In Error the document that has the incorrect date
service until you have everything correct. If you In Error the note first then you won't be able to find it on the Existing Notes tab to
copy to a new note.

Open the patient’s chart to the correct FIN#

Click the magnify glass by the Name field in the upper right corner

4= List = | fgjRecent ~ _ - Q

Type the FIN # in the FIN NBR field. One visit and one patient will appear. Select the visit in the lower panel and click OK.

=N =]
Recent Persons
FIM MER: Mame S5H  MREM Sex Birth Date Age
3008100 Female £
FARM:
Last Marme:
Firzt Marne:
Birth [ ake:
xxllfxxllfxxxx :
IEI F] Il I
Phone Murmber:
FIt MBR Enc Statuz  Enc Type kMed Service  Fag
ﬂ 30021001 Duzcharged UH OUTPATIEMT Child Health  LIP
| Search | | Rezet |
Search Quality 1 L) k
7| Assume Wildcards Ok, | | Cancel | | Frewview...
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Check the banner bar to make sure the correct visit appears

2/21/1985 Age:31 years Gender:Female MRN:33-00-80-00-1 Loc:DIG HLTH CL
Allergies: NKA : 30081001 UH OUTPATIENT VISIT DT: 03/09/2016 9:00 REASON: Abdominal Pain Ad Hoc Results:Not Sub...

Code Status: No Electronic Code Status Order For ... MU Healthe:Never Invited Advance Directive: No Electronic Advance Directive Physician Contact: <No ... Clinical Research:Not Enr...

Adding Document with Correct Folder Type

Click Document Viewing\Add on the Menu

Menu - All

Medidne ViewPoint

Medidne Workflow
Document Viewing o= Add ’
PowerCrders = Add

Medication List ok Add

Click the Existing tab

ok Add ~ 5] .| [ 8 ‘Fc-l".'.ard ,| &5 | | Aoicate @ B | dhrind Term IlRequired Il (]

New Note X‘Llst |
ExerECENKNEY R+ 3

& Hide Mote Details

*Type:
*Date: T

Title:
Encounter Pathway | Existing | Precompleted | Catalog | Recent I Eavorites
Patient name: ALD, AMY
Encounter ID: 89448538.000000 [ Copy to new note
@) Cumert encourter [ Unsigned notes onfy Make Comection
() All encourters [ My notes anty Delste

F'erForrnfSewi;:e Date/Time  Author Status Tile Encounter pasthway Inuseby Inusesince Diagnosis
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If you don’t see your note then you will need to click the All Encounters button on the Existing tab

&k Add - 1=, Formard

New Note X | List

a Hide Mote Details
*Type:
*Date: —/

Title: | General Complaint *

Encounter Fathway Existing | Frecompleted I Catalog I Recent I Favaorites

04/11/16 13:30:00

Highlight the correct document and then click the Copy to new note checkbox. Double click on the note to open it.

MNew Note X | List

TRNRESFCM1, TRAIN

Patient name: ALD, AMY
Encounter 1D: 89448538 000000 [ Copy to new note
() Cumrent encourter [ Unsigned notes only
@ Al encounters [7] My notes onty
Perforrnf’Senri‘c:e Date/Time  Author Status  Title Encounter pathway

Final General Complairt =

General Complaint ~

& Hide Mate Detailz

*Date: 04/11/2016 | = E

Title: General Complaint

Patiert name: ALD, AMY
Encourter 1D:

(7 Current encounter

@ All encounters

89442532 000000

*Type: Family Medcine Clnic Mote -

1347 =

Encounter Pathway | Existing | Precompleted | Catalog | Recent I Favorites

[T Unsigned notes only
[] My notes onty

F‘erfnrrn,-’Sewi::e Date/Time
0411416 13:30:00

Author Status  Title
TENRESFCM1, TRAIN  Final General Complaint *

Encounter pathway
General Complaint *
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Click OK on the Select Paragraphs to Copy dialogue box

i/ Paragraphs in bold have no preference established.

P EXH|

Yizit Information

Chief Complaint
Hiztory of Prezent lliness
Review of Systems
Health Status
Hiztories

Phyzical Examination
Health Maintenance
Review / Management
Impression and Plan
Profeszional Services

RERREKERERREEE

[T Do nat digplay this dialog box again

Click OK on the Auto Populate Document window.

P

Temz Available for Auto Population

Patient Name:  ALD, &Y MAM: 33-00-80-001

Include CC from nursing intake

Vital signs from flowshest
Temperature (Celsius) 37.5 DegC, 04/10/2016 13:00
Heart Rate 98 bpm, 04/10/2016 13:00
Respiratory Rate 18 breaths/min, 04/10/2016 13.00

Previouzly Populated D ata

Include allenay profile
O MKA: Reactions: Mo reactions were documented.

Include medication list (Active)

O FPrescriptions
O Prescribed

O Documented Medications
O Documented
Diaity Multiple Vitamins: 1 Tablet(s), Cral, Daily, 0 Refilliz)
albuterol: 0 Refill(s)

Include problem list
Hypertension

. No active or resolved past medical history tems have been selected or recorded.

lisinopril 2.5 mg oral tablet: 2.5 mg, 1 Tablet(s), Oral, Daily, 30 Tablet(s), 0 Refill{s)

m

Ok

]I Cancel J
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Double check the FIN# in the note and then look at the note to make sure it has the correct content in it.

< - | # Document Viewing

dpadd - 5, | 3 M Forvard JU W) B o | B | A oictate & [F] | MyFind Term [EiRequired [ (]

m

General Complaint * )(‘ List |
HxerEQGENXENR ¢+ 3
Visit Information
v’ [ Chief Complaint Patient: ALD, AMY MRN: 33-00-80-00-1 FIN: 30081001
Histary of Present liness Age: 3 years Sex: Female DOB: 02/21/1985
Review of Systems Associated Diagnoses: None
v Health Status Author: TRNRESFCM1, TRAIN
v Histories
v’ [E Physical Examination Visit Information <Show Structure® <Use Free Texts
v’ Health Mairtenance
v [ Review / Management Chief Complaint < Show Structure> <Use Free Texts
Impression and Plan This is a note to show how to move a PowerMote to the correct FINE.
Professional Services
Himtmems mf Memnmmmd llmmmn a0 ks Cérvnimbussrmte dllam MNemm T

If the content is correct click the Sign/Submit button in the lower right-hand corner.

Change the date and time to the correct visit date and time. Click the Sign button.

DOB:02/21/1985 Age:31 years Gender:Female MRM:33-00-80-00-1 L
FIM: 30081001 UH OUTPATIENT WISIT DT: 03/09/2016 9:00 REASON: Abdominal Pain A
o .. . : : : . :
=
Ent . ]
TvPe | Family Medicine Clinic: Note ~|

— Tie: [5a — Diefault Title
List Date: [pa/mazme 2 naod ‘!:FE Currert Date

N 1 Endorsers

[ Request endarsement Fiemove Endorser [ Manage Defaults l

Endorser | Type | Due By |Comment |

i

=

Frirt final docurment

[7] Create provider letter

[ Sign ] [ Cancel
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The new note will appear on the Clinical Notes tab. Check the date/time and the FIN # to make sure everything is correct.

< -~ | 4% Clinical Notes

BéEh bz aBUN O @ Hw

{1 Diagnostic Reports

Family Medicine Clin

£ Sodal Services

03/09/2016 09

Age:

Author:

£ Admission Documents EEEE:: ijaﬁlz
£ Progress Notes Result SthI-S'
£ Op/Procedure Documer Result fitle: :
B Cinic Notes F'erfnrmed-by:
El Cardiology IM Clinic| | v/ arified by:

Encounter info:

Patient: ALD, AMY

General Complaint *

Family Medicine Clinic Note

March 09. 2016 09:00

Final

General Complaint *

TRMRESFCM1, TRAIN on April 11, 2016 14:03

TRMRESFCM1, TRAIN on April 11, 2016 14:03

30081001, UP-DIG HLTH CL, UH OUTPATIENT, 03/09/2016 - 02/01/2016

* Final Report *

MRN: 33-00-80-00-1 FIN: 30081001

3 years Sex: Female DOB: 02/21/1985

Chief Complaint
This is a note to show how to move a PowerMote to the correct FIN#.

Associated Diagnoses: None
TRNRESFCHM1, TRAIN

In Error the Note on the Incorrect Date of Service

Highlight the note that needs to be In Error with the incorrect date of service.

ok Add -

List

sion & ¢ Forward [ Z] Provider Letter | [ Modify

St Error ||[{E|Preview

4

&

i Previous Mote | M Nest Mote

Service D...

T Subject

General Complaint *

Type
Family Medicne Clinic Not)

04/10/2016 13:42  Social Work Assessment Form
04/10/2016 9:22 ECG

04/10/2016 9:22  Cardiology Clinic Note
04/10/2016 9:22  Admission Mote

04/10/2016 9:22  Progress Note

04/10/2016 9:22  OPProcedure Mote
04/10/2016 9:22  Polysomnography
03/09/2016 9:00  General Complaint *

Sodal Services Notes
ECG Scanned

Cardiclogy IM Clinic Mote
Admission Note

Progress Mote
Op/Procedure Mote
Polysomnography Report]
Family Medicine Clinic Mot

Result type: Family Medicine Clinic Note

Result date: April 11, 2016 13:30

Result status: Final

Result title: General Complaint *

Performed by: TRNRESFCM1, TRAIN on April 11, 2016 13:31
Verified by: TRNRESFCM1, TRAIN on April 11, 2016 13:31
Encounter info: 30084001, WCH, CR INPATIENT, 03/09/2016 -

* Final Report *

General Complaint *

Patient: ALD, AMY MRN: 33-00-80-00-1 FIN: 30084001

Age: 31years Sex: Female DOB: 0272111985

m

\PowerNote\Correcting a PowerNote Placed on the Wrong Date of Service 04.11.16

Page 6



Right click within the document view panel and select In Error OR select the In Error button.

- | #4 Document Viewing

o Add ~

List

Sign ol;j (g Forward |3 Provider Letter D"Mndiﬁ;

=

Service D... %

04/10/2016 9:22
04/10/2016 9:22
04/10/2016 9:22
04/10/2016 9:22
04/10/2016 9:22
04/10/2016 9:22
03/09/2016 9:00

Subject

General Complaint *

04/10/2016 13:42 Sodial Work Assessment Form

ECG

Cardiology Clinic Note
Admission Note
Progress Note
OPProcedure MNote
Polysomnography
General Complaint *

ECG Scanned

Cardiology IM Clinic Mote
Admission Note

Progress Note
Op/Procedure MNote
Polysomnography Report|
Family Medidne Clinic Noty

Result type:
Result date:
Result status:
Result title:
Performed by:
Verified by:
Encounter info:

General Complaint *

Patient: ALD, AMY
Age: 31 years

Chief Complaint

Sex: Female
Associated Diagnoses: None
Author: TRNRESFCM1, TRAIN

Family Medicine Clini
April 11, 2016 13:30

Final

General Complaint *

TRNRESFCM1, TRAI
TRNRESFCM1, TRAI
30084001, WCH. CR

MRN: 33-00-80-00
DOB: 0272

Submit
Sign

Review

Maodify

View Image

Forward

Provider Letter

Print

View History

Show Tracked Changes
Tag Selected

Impart...
Export...

Insert Auto Text...

Save As Auto Text...

Cirl+T
Crl+G
Ctrl+R
Cirl+E

Ctrl+M

Cirl-+w

¥ 1 minutes ago

e | M Mest Note

Type in reason for In Error not, for example: Incorrect date of service. Once message is typed click OK.

P

In Error Comment - Reguired

Ex3)

Comments:

Ok

] [ Cancel

m
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The note with the incorrect document type will now show In Error Report in red letters at the top of the note.

Result type: Family Medicine Clinic Mote

Result date: April 11, 2016 13:30

Result status: Result In Error

Result title: General Complaint *

Performed by: TENRESFCM1, TRAIN on April 11, 2016 13:31
Werified by TRMRESFCM1, TRAIN on April 11, 2016 13:31
Encounter info: 30084001, WCH, CR INPATIENT, 03/09/2016 -

*In Error Report*

Result Comment by TRNRESFCM1, TRAIN on April 11, 2016 14:24

Incorrect FIN
General Complaint *

Patient: ALD, AMY MRN: 33-00-80-00-1 FIN: 30084001
Age: 3 years Sex: Female DOB: 02/21/1985

Associated Diagnoses: None
Author: TRNRE SFCM1, TRAIN

Chief Complaint
This is a note to show how to move a PowerMote to the correct FIN#.

Health Status
Allergies:
Allergic Reactions (All)
Severty Not Documented
MkA- Mo reactions were documented.
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