Critical Result Documentation

1. Once notified of a critical result, contact the provider within one hour of being notified. Once the provider has

been notified and the result has been read back and verified, find the value in Cerner in the Results/Pathology

tab. Critical results will be in red.

2. Right click on the value and select “Add Comment.”
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3. Point of Care Critical Values — On POC critical values, only contact the provider once the value has been
confirmed.

a. Iftestis repeated, but the critical result is not confirmed, right click and document “test repeated” on
the original critical value.

b. All confirmed critical POC tests must be documented in the same manner as other critical results.

c. Iftestis completed by a CTA-C, the CTA-C is responsible for documenting the notification of the licensed
staff assigned to the patient. The licensed staff assigned to patient is responsible for contacting the
provider.

4. On all critical values, the comment added must include:
a. Date and time
i. If documenting in real time, then the entry will automatically be date and time stamped. If
documenting retrospectively, document the date and time the provider was notified.

b. Notified (Provider’'s name)

c. “RBV” (Read back and verified)

d. Click OK when finished documenting.
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Include all these elements in your \
comment:
e Date/time

[408 mayd (1 =14 e L,

— e Notified (Provider’s name)
e RBV (Read back and verified)

5. |If specific interventions/orders were conveyed during the notification, consider documenting actions taken in a

narrative note.

Viewing the Comments
Double click on the cell and select the Comments tab to view the comments.
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Comment with free text
date/time nurse notified

the provider
Adding an Additional Comment
If it is necessary to add an additional comment, be careful not to overwrite the comment that is already there.
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The comment will be

highlighted when you select Put your cursor at the end of the line and press
el Sl Enter on the keyboard to add an additional
comment without erasing the first comment
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