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E-Visits – What the Provider Does and What the Patient Does 

Patients may now request an e-visit through their MU Healthe account (see “What the Patient Does” in this document). 

The patient must enter a credit or debit card number prior to sending the e-visit request.  A bill is generated in GE (IDX) 

for the visit.  The bill will be charged once the provider enters the appropriate order. 

Responding to an E-Visit – Provider 
The patient will send a consumer message to the provider.  The provider will see the message from the patient under 
Consumer Messages in Message Center.  The Subject of the message will be tagged with [EVISIT]. 
 

 

 

 

  

1) Click on Consumer Message.  

2) Double click on the Message to open it  

The Subject of the message will be tagged with [EVISIT] 

3) Click Reply to reply to the patient  

4) Provider types a response  

5) Click Delete and then Send to remove 

the message from Message Center and 

send it at the same time.  

Click Save to Chart if you want to save 

this message to the patient’s chart. 
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Entering an Order for Payment (No Charge or Charged) - Provider  

The patient will enter their credit card information when they are creating the visit.  This will create an invoice in GE (IDX).  At the end of 

the visit the provider will need to enter an order so the professional charge can be billed.  There is no facility fee associated with these 

visits.  

There are two orders:  
 

 
 
 

 Virtual Visit No Charge 
o If in the provider’s judgment no charge should be applied to the visit (e.g. there were technical difficulties and the visit 

really didn’t take place) then the provider will enter a Virtual Visit No Charge order. 

 

 Virtual Visit Charge 99444 

o The provider will need to enter the diagnosis for the visit.  It is a required field. 

 

 

 

 

 

  

1) Click on the appropriate order for the visit.  

2) Click Sign. The visit will not be charged. 

2) Enter a diagnosis for the visit if you are 

charging for the visit. 

3) Click Sign. The visit will now be charged 
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What the Patient Does 

 

 

 

 

  

1) Click Start an e-visit 

2) Click checkbox to agree to the Conditions of Service then click Continue.  2) Click checkbox to agree to the Conditions of Service then click Continue.  
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3) Click More Search Options if 

nothing appears on the Please Select a 

Provider menu prior to this screen. 

4) Enter payment information 

5) Enter the credit/debit card number and the expiration date 

6) Click Next 
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7) Fill in address and phone number 

8) Click Submit 

Patient will get this window 

saying the transaction has 

been approved. 

9) Click Close 

When the transaction is approved it will indicate 

the payment method on the Scheduling window. 
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10) Patient types subject of E-Visit and a Message. Patient may 

also add a picture or pdf form as an attachment is appropriate. 

11) Click Send Message to send the E-Visit request to the provider 


