
Meaningful Use Updates: Patient Portal 
Secure Messaging 

In order to assist providers and hospitals with meeting the Meaningful Use Stage 3 measure automated messages will be sent to the 
patient’s portal account and saved to the patient’s chart. Patients currently receive automated messages in their portal account when 
certain notes and results are available for viewing. To meet the meaningful use measure these automated messages will now be saved 
in the patient’s chart within Results-All Other Results-Patient Notification.   

 

 

Providers will continue to receive credit for consumer messages sent from their Inbox as well as messages sent by other staff when the 
message lists them as the “Provider” on the message. 

 

  

Portal Message Documentation 
folder under the All Other Results-
Patient Notification  



Patients Can Send Health Data by Unsecured E-mail from the Portal 

Patients can send their health data via unsecured e-mail from their patient portal. 
o Patients are alerted and must acknowledge they are sending their health information in an unsecured manner. 
o Patients sending health data via unsecured email has been approved by our Privacy Officer.   
o Staff must NOT use unsecured email to communicate health information.  Staff should continue to use the “To 

Consumer” SECURE messaging available in PowerChart Message Center which delivers messages to the patient’s portal 
inbox. 

Instructions for PATIENT to send health data via unsecured email from their patient portal: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Coming Soon: Ability for patients to connect their health information to an app such as fitness trackers, dietary trackers, etc. This 
connection is through an API (Application Programming Interface). 

1. Click Health Record 

2. Click Download & Send 
on the left navigation bar 

3. Click Send 
Unsecure Email 

4. Click box to agree 
to statement 


