Video Visits — What the Provider Does and What the Patient Does

Video visits are another way for patients to schedule appointments with providers. The patient may either schedule the visit by calling
the clinic or through MU Healthe. Criteria for a Video Visit: Patient and provider must have internet access, web cams and
microphones. Video Visits can only be completed over a laptop or desktop device NOT through a smart phone. The patient must live
in Missouri or the video visit will be disabled. The patient must enter a credit or debit card number prior to scheduling the appointment.
A bill is generated in GE (IDX) for the visit. The bill will be charged once the provider enters the appropriate order.

Starting the Video Visit

When the provider logs onto PowerChart the Ambulatory Organizer will display any video visits for that day. Under the Appointment
Details column heading it will display VPP, which is the visit type.
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VPP is the visit type.
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Status is Confirmed and changes to Checked In once
the patient enters the virtual room.

A Virtual Visits widget will be on the Summary MPage when you open the patient’s chart. The Video Visit row will not display until the
patient has virtually entered the room from their computer. The status will then display as Checked In. The provider will need to
refresh the screen in order for the row to appear. Once the provider sees the Checked In status then the provider will click Launch
Video Visit.

2) Once the patient enters the virtual room the status
FCTST PORTAL POl changes to Checked In. The provider will click Launch

ears DOB: 05/02/1980 MRA
Video Visit and will be able to see the patient. =

11:20 video Visit 1 Checked In

3) Provider sees and can talk to the patient
once visit status says Checked In and the
Launch Video Visit link is activated.
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Entering an Order After the Video Visit (No Charge or Charged)

The patient will enter their credit card information when they are creating the visit. This will create an invoice in GE (IDX). At the end of
the visit the provider will need to enter an order so the professional charge can be billed. There is no facility fee associated with these

visits.

There are two orders:
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Vit Vit Mo Charge ! 1) Click on the appropriate order for the visit.
Wirtual Wisit Charge 99444

o Virtual Visit No Charge
o Ifin the provider's judgment no charge should be applied to the visit (e.g. there were technical difficulties and the visit

really didn’t take place) then the provider will enter a Virtual Visit No Charge order.
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2) Click Sign. The visit will not be charged.
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o Virtual Visit Charge 99444
o The provider will need to enter the diagnosis for the visit. Itis a required field.
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[ 3) Click Sign. The visit will now be charged -]

2) Enter a diagnosis for the visit if you are
charging for the visit. w
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Understanding What the Patient Does to Schedule a Visit

To schedule a visit the patient would log into MU Healthe and click on Schedule a Video Visit

Apponmed s My Henthe Alter Hours?
Dashboards 888-8684-2401

MU Healthe &

Healh Recard
University of Missour: Health Care

Al Appolmmeants

Ploane remamilrar 0 BIing your insurme A0 and copaymant 1o your ap

T Appoistments
Appointments View Aapoistmmaty For | EVERYONE .

Visit Types

(@) Schedule an Office Vist 1) Click Schedule a Video Visit

M Schedule a Video Visit

@ Start an e Vst

Video Visit

8 Health Care

Uncasisns of Macass fhad Syivm =

Unkearsity of Missouri Hospitats and Clinics Conditions of Secvice For Virtual Visits This agreement confirms your
consent to recetve healthcare from Untversity of M

maouri Health Care (UMHC) on the termms and conditions
desoibed below. 1t 350 confirms your agreement 10 be financially responsibie for 38 Charges related to the services
hat you recelve, The agrasment alows LWHC healthcars providers 10 acosss your heaith nformation. UMMC may
cancel this agreement in appropriate clicumstances. You will be ashed to accept these terms and conditices. If you
are accapting on behald of sameone ehw, you agree that you are authortzed to accept this agresmaent for that

paeson, Consent for Treatment/Conditions of Service As 3 condition of recelving healthcare servioes from UMHC,
you understand and agree to the following: Consent for My Health Care | give my consent to heaith care which may

include tests, crugs, exams, and othar care asked for in order to treat me. | know that the UMHCs (Univerzity of

Bafore schaduling 8 Video Visit, make sure that the compulss you will be uting for the visit is connected 1o the mternet and

has a working web cam and micophone. o addition, you may need to download and install the required plugn before the visit
starts

[~ 13gree to the Conditions of Service and CompatibRity Requirements a tad above

Cancel 2) Click checkbox to agree to the Conditions of Service then click Continue.
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All Agporéments AVideo VISR L5235 A SECure Wos chat 1 allow you 10 568 and speak % your providar (o ISCeve Yeatment 10r 3 NON-SMargancy
medical ssue wihiaul ihe nesd to scheduls an ofice vesit. Common 1easons 10 schadde 3 video watt iIndude

{“9 Appontments

« Cough, Diarrhea, HeartSuen, Low back pain, Sinus infection. Urinary iract sdecton

= Suxin conaitions, Diabeles follow-up, Blood pressurs follie-up, ASul antidepressant follow-up, ASult ADMD fokow-up

Vise Types

AX Vigeo Visits are $40. This is currently a seif.pay service, 60 8 valid crediUdebit card is required 10 schedubs your visit,

[3) schaduie an Office Visit

Schedule a Video Visit

WM Schedule a Video Vist

Note: All video visits are $40. Patient

naid i Ll \ must enter a valid credit/debit card to

 Recsnt Providars Saatch

A ~ §
10:30 AM L schedule the visit.

Plesse Select » Promder

Uyer B Jonathan A

B Video Visit
* Advanced Search
11:00 AM
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Soecially B Voo Visi
Locaton
DYER MO JONATHAN A
Aeset .
3) Select Advanced Search ot §:45AM
: ™ Check 3es oo for well (hIe of annual Dyar Bd jonathas A .
and click the drop down to i O At o i i B oo Vist 4) Click Select to
search for the desired oihar Aok of A, teve Dhnk
1 i ® First Avaliabita 10:45AM Select Choose the
provider or specialty. = i Dyer MaJonathas A . desired visit
G 113 13le
M Video Visn
11:00 AM
Dyer MaJonathan A
M Video Vist
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University of Missouri Health Care
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@ start an e-Visit
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Apporamenls My Heallhe Aller |4
i Dashboa BB8-858s
Confirm Appointment
Details:
0910 L
45 AM Video Visit
Cost $40
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CERNATOLOGY CLINS

5) Click Enter Payment to enter payment information. The visit will
not be scheduled unless payment information is entered first.
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vnatis e reason for yowr vigir?
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Naw to MU Healthe? Questions about your accoum?
Clex 4 ppen (he Gettng Slaned Guwe SLppor 18 svaiabis arvy bme ot A77.621.8014
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MU Healthe

University of Missouri Health Care

Payment Information

Card Number

Subtotal
Total

oe[>]|2014[+]

Expiration Date
cwv

6) Enter the credit/debit card number, expiration date and the

CVV number (3 digit # on back of credit card)

Next

7) Click Next

MU Health@

University of Missouri Health Care

Billing Information

Mame ‘ Test Patient '

Address

Address 2

City

State Alabama
Country United States

E‘ Zip

Telephone
Email

Back
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8) Fill in address and phone number

Cancel

9) Click Submit

i 13:37




MU Health@

University of Missouri Health Care

Transaction Detail

Transaction approved for $40.00

Response: APPROVED 852192

Close
10) Click Close i:

Patient will get this window
saying the transaction has
been approved.

MU Heath' B 2. 0
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University of Missouri Health Care Messagng y :
A Agponimants Confirm Appointment
£ Appot Details:
Tuesday u
o 245 AM Video Visit
() Schodus an Office Vs Cost 340 When the transaction is approved it will indicate
Tas! P
TVETT A0 JOTTATH AN A the payment method on the Scheduling window.
WM Schedsie a VWoso Visst DERMATOLOGY CLIN
Reguved Fieio

@ stortan e \Visit

Payment Method Credt Caro

Whist 15 Ive reasan Sor pour @sir

IR::.— on 3Ims

00 you have any ofer comments

I"Jd rash for 10 days

10) Patient enters Reason for visit and any
other comments that might be helpful.

11) Click Confirm Appointment Details to

W to MU Healthe? Questions about your account?

fInISh SChedU|Ing the appomtment pen the Getting Stanea Gade Support & avakabie any me o 877-621-8014
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What the Patient Does the Day Of the Visit

The day of the visit the patient will log into MU Healthe and will click on the appointments tab. The video visit will show as an
appointment on the right side of the screen.
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Patient may need do download a plugin for
the e-visit. Click Here to Download

Plugin Is not installed
Maase foliow Ihe following Instrucbons to imstal it
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Download video plugin for the appropriate device (e.g.
Microsoft Windows or Apple OSX)

The video session will start automatically when the plugin is installed. The provider will see that the appointment has gone from a
Confirmed status to a Checked In status on the MPage and on the Ambulatory Organizer.
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